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The world of work is changing faster than ever before. In Australia and globally, hybrid work, digital
transformation, and the rise of distributed teams have redefined what it means to manage people.
Human Resources is no longer just about paperwork, it's about creating a seamless, engaging, and
empowering employee experience. In this new era, innovative solutions like chatHR are leading the
way, helping organisations keep pace, and even leap ahead.

Why HR Needs a Rethink

Traditional HR systems, while functional, are often clunky and time-consuming. Employees and
managers must navigate complex menus, decipher jargon, and wait for responses to simple
requests. The result? Frustration, disengagement, and lost productivity.
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According to a 2023 McKinsey report, up to 40% of HR

professionals’ time is still spent on repetitive administrative tasks;
time that could be better invested in strategic initiatives.
\
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The future of HR demands more: instant access, personalisation, security, and a user experience
that matches the best consumer apps. Enter chatHR, a conversational, Al-powered HR assistant
designed to make HR as easy as having a chat.

Meet chatHR: The Conversational HR Assistant

Developed by Frontier Software, chatHR is not your average chatbot. It's a smart, conversational
Self Service platform built on artificial intelligence and natural language processing. Employees and
managers can simply ask questions or make requests, e.g., “What’s my leave balance?” or “Update
my bank details”, and chatHR interprets, processes, and responds in real time.

What sets chatHR apart? There’s virtually no training required. The interface is as intuitive as texting
a friend. By leveraging the robust features of ichris, including multi-factor authentication and data
encryption, you are ensured world-class protection.
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Streamlining HR for the Modern Workforce

Reducing Administrative Burden

chatHR transforms HR from a bottleneck into a
business enabler. By automating routine tasks,
such as checking payslips, updating details or
processing leave. chatHR frees HR teams to
focus on strategy, culture, and employee
development. Managers can approve leave,
view team balances, and access contact
details, all in a matter of seconds.

Enhancing Employee Experience

Employee experience is the new battleground
for talent. chatHR delivers a personalised,
conversational interface that makes every
interaction feel simple and human. Employees
can access HR services anytime, anywhere, on
any device, and in their preferred language.
With support for six languages and mobile-first
design, chatHR is perfect for Australia’s
multicultural, distributed workforce.

Addressing Real-World HR Challenges
Accessibility for All

chatHR’s conversational interface removes
barriers for employees who might struggle with
traditional HR portals. Whether they’re tech-
savvy or not, everyone can access the
information and services they need, when they
need them.

Empowering Managers

Managers can view team leave balances,
approve requests, and access contact details-
all through a chat interface. This streamlines
decision-making and helps managers support
their teams more effectively.

The Future of Work: Al at the Core
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Built for Security

Data privacy and security are non-negotiable.
chatHR is built on the robust ichris platform,
with all conversations encrypted and
processed within your secure environment. No
data is sent to public Al platforms, and you
control data retention and privacy settings to
meet Australian regulations and your own
business requirements.

Customisable and Continuously Improving

Every organisation is unique and so is chatHR.
Administrators can customise leave types, pay
codes, error messages, and even language
dialects to reflect organisational culture, now
and in the future. chatHR learns from every
interaction, getting smarter and more relevant
over time.

Seamless Integration

chatHR integrates directly with ichris, the
cornerstone of the Frontier Software solution.
Once user accounts are set up, chatHR can be
configured via an intuitive admin panel.
Organisations can tailor leave types, pay
codes, and even error messages.

Supporting a Distributed Workforce

With a mobile-centric design and multilingual
support, chatHR is a game-changer for
organisations with staff in multiple locations.
Employees can access their HR info wherever
they are, and managers can oversee teams
across locations and even time zones without
missing a beat.

The World Economic Forum predicts that by 2025, Al will
automate up to 50% of HR tasks, allowing HR professionals
to focus on culture, learning, and employee well-being.

—

9

Al is not just a passing trend. It's the engine driving the future of HR. chatHR is already paving the
way, with continuous machine learning that adapts to your organisation’s evolving needs.

3 | Reimagining HR: How chatHR is Shaping the Future of Work

Public



Frontier
_—‘—-—*—_\,

Imagine a future where HR support is always available, in any language, on any device. Where
employees feel empowered, connected, and valued. Where managers can focus on people, not
paperwork. That's the future chatHR is helping to build, one conversation at a time.

A fictional case study: chatHR in Action

Picture this: A major Australian company with offices scattered across the Asia-Pacific region is
looking for ways to streamline its HR processes. Before introducing chatHR, HR teams found
themselves bogged down, spending countless hours each week responding to the same routine
guestions and handling leave requests.
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Now, picture what happens after chatHR is introduced. HR admin time noticeably shrinks, freeing up
the team to focus on more meaningful work. Employees start to feel the difference too. They enjoy
having instant, conversational support at their fingertips, and their overall satisfaction takes a clear
turn for the better. Managers, meanwhile, find themselves with more time and information to support
their teams, feeling genuinely empowered by the change. The whole workplace begins to feel more
connected, efficient, and responsive, all thanks to the new way of handling HR.

Overcoming Implementation Challenges

Adopting new technology always brings challenges. Here’'s how chatHR helps organisations
navigate the transition:

o Change Management: chatHR’s intuitive design means minimal training is needed, but clear
communication and support are still key.

o Integration: chatHR is designed to work seamlessly with ichris. For organisations not using
ichris, integration options are being explored for the future.

» Privacy: chatHR’s robust security features ensure adherence to Australian privacy laws, and
organisations can set their own data retention policies.

The Vision: HR’s Future is Conversational

The future of HR is conversational, intelligent, and employee-centric, with Al-powered platforms like
chatHR transforming HR from a back-office function into a strategic business enabler that empowers
teams, supports employees, and streamlines processes. By adopting chatHR, Australian HR leaders
can innovate, enhance engagement, and build workplaces that attract and retain top talent.

Discover how chatHR can revolutionise your workplace. Don't miss out on the opportunity to see our
innovative solutions in action. Book a Demo Now and take the first step towards a more efficient and
engaging HR experience.
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https://au.frontiersoftware.com/form/book-demo
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About Frontier Software

Frontier Software is a leading software and services organisation specialising in digital
transformation for payroll and HR solutions. With over 40 years of industry experience, our
comprehensive solutions are trusted by businesses across the globe. Our expert team is dedicated
to helping organisations streamline their payroll and HR processes, ensuring compliance, accuracy,
and efficiency. Looking to enhance your payroll and HR processes? We can help you optimise your
existing Frontier Software solution or create a completely new system tailored to your business
needs.
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‘ ‘ Commitment to customer
service is our number one priority. J J

Michael Howard, Founder

This document is provided for informational purposes only. While we have taken
care to ensure the accuracy and reliability of the information presented, the content
reflects our understanding and opinions at the time of publication. Circumstances,
facts, and interpretations may change, and the material should not be regarded as
advice or relied upon as the sole basis for making decisions. We accept no liability
for any loss or damage arising from the use of this publication or from any
inaccuracies, omissions, or changes that may occur after release. Readers are
encouraged to seek independent advice or verification where necessary. Nothing
in this document should be regarded as a commitment, warranty, or guarantee by
the company. We are under no obligation to update or correct the information
unless required by law.
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